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PROCEEDI NGS

CHAl RMOVAN MARTIN:  Let's go on the
record. We're here this norning in Docket DW
20-184 for a hearing regarding the Aquarion
Wat er Conpany of New Hanpshire,
I ncor porated' s Request for Tenporary Rates.
We have to nmake the necessary findings for a
renote hearing.

As Chai rwoman of the Public
Uilities Commssion, | find that due to the
St at e of Energency decl ared by the Governor
as a result of the COVID- 19 Pandem c, and in
accordance with the Governor's Energency
Order 2020-04, this public body is authorized
to neet electronically. Please note that
there is no physical |ocation to observe and
| i sten cont enporaneously to this hearing
whi ch was aut hori zed pursuant to the
Governor's Energency Order. However, in
accordance wth the Emergency Order, | am
confirmng that we are utilizing Wbex for
this electronic hearing. Al nenbers of the
Commi ssion have the ability to communi cate

cont enpor aneously during this hearing, and
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the public has the access to

cont enporaneously listen and if necessary
partici pated. W previously gave notice to
t he public of the necessary information for
accessing the hearing in the Order of Notice.
I f anyone has a probl em during the hearing,
pl ease call (603)271-2431. In the event the
public is unable to access the hearing, the
hearing will be adjourned and reschedul ed.

Ckay. W have to take a roll cal
attendance of the Conmi ssion. M nane is
D anne Martin. | amthe Chairwonman of the
Public Uilities Comm ssion, and | am al one.

Commi ssi oner Bail ey.

COW SSI ONER BAI LEY: Good nor ni ng,
everyone. Kathryn Bail ey, Conmm ssioner at
the Public Uilities Comm ssion. And ny
nmot her, Sheila Mser, is with ne in the
house.

CHAl RMOVAN MARTI N Ckay. Thank
you.

Conmmi ssi oner ol dner .

COWM SSI ONER GOLDNER: Hell o, this
Is Dan Goldner, Public Uility Conm ssion
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Conm ssioner, and | am al one.

Ckay. Let's take appearances,
starting with M. Fossum

MR, FOSSUM  Good nor ni ng,

Comm ssioners. And for the first tinme, good
nor ni ng, Conm ssi oner Gol dner. Matthew
Fossum here for Aquarion Water Conpany of
New Hanpshire, along with co-counsel Jessica
Chi avara, and with Debra Szabo this norning,
on behal f the Conpany.

CHAI RA\MOVAN MARTI N: Ckay. Thank
you. And M. Kreis.

MR. KREI'S: (Good norning,
Comm ssi oners, coll eagues. | am Donal d
Kreis, the Consuner Advocate, here pursuant
to RSA 363: 28, on behalf of residential
cust oners.

CHAl RWOVAN MARTIN: Al right.
Thank you.

M. Ri chardson.

MR Rl CHARDSON: Good nor ni ng,
Commi ssi oners. Good norni ng, everyone.
Justin R chardson with NH Water Law, here on

behal f of the Town of North Hanpton.
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[WITNESS PANEL: Szabo|Descoteau]

CHAl RMOVAN MARTIN: Al right.

Thank you.
And M. Gearreald. You're on nute.
MR GEARREALD: How s that?
CHAl RAMOVAN MARTIN:  That's better.
Thank you.

MR. GEARREALD: Thank you. Good
norning. Mark Gearreald, and | amthe town
attorney for the Town of Hanpton.

CHAI RAMOVAN MARTI N: Thank you.

And for Staff, who is --

MR WND: Good norning, Chairwonan
Martin, Comm ssioner Bailey and Conm ssi oner
Goldner. My nane is Eric Wnd, appearing on
behal f of Conmi ssion Staff. Al so entering
appearances i s Anne Ross, and we are joi ned
by Robyn Descoteau of the Gas and Water
D vi si on.

CHAI RA\MOVAN MARTI N: Excel | ent.
Thank you.

Ckay. For prelimnary matters, |
have Exhibits 1 through 5 prenarked and
prefiled for identification. |Is there any

i ssue related to exhibits that we need to
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[WITNESS PANEL: Szabo|Descoteau]

di scuss?
[ No verbal response]

CHAl RAMOVAN MARTI N: Ckay. Seeing
none, any other prelimnary matters? M.

Ri char dson.

MR. RI CHARDSON:. Yes. Thank you,
Madam Chai rwoman. | just want to point out
that | have a sick dog that's -- | had to
take to the energency roomat four in the
nmorning. |f that happens, | may junp off.
You nay not see ne on the screen. But | do
not plan on asking any questions, and | can
defer to Attorney CGearreald for the Town of
Hanmpt on as to closing statenents or anything
like that. So | just didn't want the
proceeding to have to stop if | have to turn
nmy screen off, and | wanted to nake the
Conmm ssi oners aware of that. Thank you.

CHAl RWOVAN MARTI N: Thank you. I
appreciate you letting us know and, as |
understand it, that we can proceed even if we
can't see you on our Screen.

MR RI CHARDSON: That is correct.

CHAl RWOVAN MARTI N Okay. And |
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[WITNESS PANEL: Szabo|Descoteau]

hope that your dog is okay.

MR. RI CHARDSON. Thank you. He's
treated. He should be. And | don't expect
anything to happen, but it did happen in
anot her Zoom neeti ng yesterday. It was
fairly difficult to answer questions with a
dog behind ne that is in distress. Thank
you.

CHAl RWOVAN MARTIN: That's
conpl etely understandable. Thank you for
l etti ng us know.

Ckay. Anything el se before we have
t he witnesses sworn in?

[ No verbal response]

CHAl RWOVAN MARTIN: Al right. Ms.
Robi das, can you pl ease swear in the
W t nesses.

(VHEREUPQON, DEBRA A. SZABO AND ROBYN J.
DESCOTEAU were duly sworn and cauti oned
by the Court Reporter.)
DEBRA A. SZABO, SWORN
ROBYN J. DESCOTEAU, SWORN

CHAl R\MOVAN MARTI N: Thank you. And

are we taking the witnesses as a panel today?
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[WITNESS PANEL: Szabo|Descoteau]

MR WND: Yes.

CHAI RMOVAN MARTI N: Who is goi ng
first for direct?

MS. CH AVARA: |1'Il be going first
for direct with Ms. Szabo.

CHAl RAOVAN MARTI N:  Ckay.
Excellent. Go ahead, Ms. Chiavara.

DI RECT EXAM NATI ON

BY Ms. CHI AVARA:

Q

Ms. Szabo, could you pl ease state your full
name, your title, and your responsibilities
and your role wth Aquarion?

(Szabo) Sure. M nane is Debra Szabo. I'm
the director of rates and regul ati on for
Aquari on Water Conpany of Connecticut. In ny
role, | handl e conpliance with vari ous

regul atory requirements of Aquarion
Connecticut and its affiliates, including
Aguari on Water Conpany of New Hanpshire. And
nost recently |'ve overseen both the
tenporary and pernmanent rate filings that

we' re di scussi ng here today.

Thank you. And have you ever testified

before this Comm ssi on?

10
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[WITNESS PANEL: Szabo|Descoteau]

11

(Szabo) Yes. | have testified in our water
infrastructure and conservati on adj ust nent
filings.

Ckay. Turning to the exhibits. Are you
famliar with the Settl enment Agreenent that
was filed in this docket on June 3rd, and
have you reviewed all of its necessary terns?
(Szabo) Yes.

I's the Conpany or an agent of the Conpany a
signatory to this Agreenent?

(Szabo) Yes.

Thank you. Turning to Exhibit 2. Are you
famliar with the docunent titled "Aquarion
Wat er Conpany of New Hanpshire, 2019 Annual
Report," marked as Exhibit 27

(Szabo) Yes.

Is this report a routine filing by the
Conpany?

(Szabo) Yes, it is.

And would you mnd, if you could briefly
descri be the contents of the report marked as
Exhi bit 2.

(Szabo) Sure. So the annual report provides

both financial and operational information
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[WITNESS PANEL: Szabo|Descoteau]

applicable to the Conpany's 2019 perfornmance.

Thank you. Mowving to Exhibit 3, did you
conpl ete Aquarion's Affidavit of Publication
of Order 26, 449, dated February 4th, 2021,
which is marked as Exhi bit 3?

(Szabo) Yes, | did.

And coul d you pl ease descri be the purpose
served by Exhibit 3.

(Szabo) Sure. Exhibit 3 denonstrates that
Aquarion provided notice by pronptly
publ i shing the Comm ssion's order on its web
Ssite consistent wwth its direction of the
commencenent of this proceeding. The
affidavit of that publication, marked as
Exhi bit 3, affirms that publication took

pl ace on February 1st, 2021. This supports
t hat February 1st is the date designated in
the Settl enment Agreenent for the tenporary
and permanent rates to be set and reconcil ed
to.

Thank you. Now | ooking at Exhibits 4 and 5.
Did you file testinony in this docket on
Decenber 18th, 2020, which is nmarked as

Exhi bit 4, and did you also file schedul es

12
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[WITNESS PANEL: Szabo|Descoteau]
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for the proposed tenporary rates in your
testi nony, marked as Exhi bit 57?

(Szabo) Yes, | did.

And were the testinony and the schedul es
prepared by you or at your direction?
(Szabo) Yes.

Do you have any corrections to nake to your
testi nony or the schedules at this tinme?
(Szabo) No, | do not.

And do you adopt your testinony and the
supporting rate schedul es today as they were
witten and submtted?

(Szabo) Yes, | do.

Thank you, M. Szabo.

Now, coul d you pl ease explain what the
Conpany is requesting that the Conm ssion
approve for tenporary rates in the Settl enent
Agr eenment ?

(Szabo) Yes. |It's pretty straightforward.
We have proposed in the Settl ement Agreenent
that tenporary rates be held at our current
rates. W feel the existing rates are fair
and sufficient for the duration of the

proceeding. Additionally, we were aware of
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[WITNESS PANEL: Szabo|Descoteau]

14

financi al hardshi ps of our custoners due to
the COVID pandem c and felt that hol ding
rates at our current rates was appropriate.
Thank you. Looking at your testinony, you
recomrended sonething a bit different;
specifically, that the existing water

i nfrastructure and conservati on adj ust nent,
or WCA charge, be folded into the rate base,
but that the overall rate would renain
unchanged just with the WCA set at zero.

Can you expl ain your reasoni ng behind this
recommendation a little bit and also tell us
why this is not being recommended today in
the Settl ement Agreenent?

(Szabo) Yes. So our initial recommendation
proposed rolling the WCA surcharge into base
rates, as we felt that that would provide
greater transparency to the custoner,
allowng themto see a clearer picture of the
rate i npact that would solely occur as a
result of the permanent rate proceeding.
However, during the di scovery process, Staff
had rai sed a concern that this proposal was

| ess efficient than the alternative of
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[WITNESS PANEL: Szabo|Descoteau]

proposi ng that we just keep our current
tariff as our tenporary rate tariff and asked
if we would consider this alternative. Since
there's no inpact to the custoner rates in
either alternative, the Conpany had no
obj ection to noving ahead with the WCA
remai ni ng as a surcharge and using its
current tariff as its tenporary tariff.
Thank you. Now, there is another matter
pendi ng before this Comm ssion regarding the
pendi ng per manent i nterconnection of the 40
or so residents of the Wggin Wy Subdi vi si on
in Stratham R ght now those custoners are
payi ng Aquarion's existing seasonal rates.
Wiy were these custoners excepted from
the ternms of the Settl enent Agreenent for
tenporary rates in favor of their continued
paynent of seasonal rates?
(Szabo) As you nentioned, the Wggin Way
matter is still pending. And the date for
concl udi ng that proceeding is unclear at this
point. So we thought it wasn't appropriate
at this tine to sweep theminto the

Settl ement, and keep them at their current

15
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[WITNESS PANEL: Szabo|Descoteau]
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seasonal rates. It would also elimnate
anot her reconciliation that would need to be
done, keeping things nore straightforward.
And their contribution to the revenue
requirement is insignificant as well.
Great. Thank you. And is it your position
that the Conpany -- and the Conpany's
position, that the Settlenent Agreenent in
Exhibit 1 is fair and appropriate and that
the rates to be charged under the Settl enent
are just and reasonabl e?
(Szabo) Yes, it is.
All right. Thank you, M. Szabo.

MS. CHI AVARA: That's all | have
for this w tness.

CHAl RAMOVAN MARTI N:  Ckay. Wth
that, M. Wnd.

MR WND: Thank you.

DI RECT EXAM NATI ON

BY MR W ND:

Q

Good norning, Ms. Descoteau. Can you pl ease
state your nanme and position at the
Conmmi ssion for the record.

(Descoteau) My nane is Robyn J. Descot eau,
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[WITNESS PANEL: Szabo|Descoteau]

and "'ma utility analyst for the PUC in the
Gas and Water Division.

Thank you. And how | ong have you held your
current position for?

(Descoteau) | have held ny current position
for seven years.

And what are your primary responsibilities as
an analyst in the Gas and Water D vision?
(Descoteau) As an analyst in the Gas and
Water Division, ny primary responsibilities
i nclude the review of petitions for changes
in rates, franchi se expansi ons, financing
requests and/ or proposals for economc
accounti ng and operational changes affecting
regulatory -- regulated utility revenue
requi rements. This includes the
reconmendati on of changes in revenue | evels
that are based on the Conpany's books and
records on file with the Conmm ssion and
conformto regul atory nethodol ogies. | also
represent Staff in neetings with conpany
officials, outside attorneys and accountants
relative to filing matters, as well as the

Conmm ssion's rules, policies and procedures.

17
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Thank you. |In your capacity as an anal yst,
did you exam ne Agquarion's petition for
tenporary rates in this proceedi ng?

(Descot eau) Yes, | did.

And woul d you descri be your involvenent in
this docket in a little nore detail.

(Descot eau) Regardi ng Aquari on WAt er
Conpany's petition for tenporary rates, |
reviewed the filing to ensure it was based on
t he books and records on file with the

Commi ssion and it adhered to the Conm ssion's
rules, policies and procedures.

Additionally, | participated in two rounds of
di scovery questions and settl enent

di scussi ons.

Thank you. Do you have Exhibit 1 in front of
you?

(Descot eau) Yes, | do.

Are you famliar with this exhibit?
(Descoteau) Yes, | am

And so Exhibit 1 is the Settl enent Agreenent
on tenporary rates; is that correct?
(Descoteau) Yes, it is.

Are you aware of any material changes or
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corrections that need to be nade to

Exhi bit 17

(Descoteau) | am not.

Ms. Descoteau, is Aquarion Water Conpany of
New Hanpshire's 2019 Annual Report on file

w th the Conm ssion?

(Descoteau) Yes, it is.

And is that the same report that the Conpany
presented as Exhibit No. 27

(Descoteau) Yes, it is.

Based on your review of the Conpany's
tenporary rate request, the Conpany's 2019
annual report and the settlenent presented
today and marked as Exhibit 1, do you believe
t hat the proposed tenporary rates set at
current rates are just and reasonabl e?
(Descoteau) Yes. Setting tenporary rates at
current rates is just and reasonabl e.

Thank you. And with reference to RSA 378: 27,
nanely, the standard that tenporary rates
shall be sufficient to yield not |ess than a
reasonable return on the cost of the property
of the utility used and useful in public

service | ess accrued depreciation, as shown
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by the reports of the utility filed with the
Conmmi ssion, do you agree that the Settl enent
Agreenment adequately addresses the rel evant
statutory standards?
(Descot eau) Yes, | do.
Ckay. Thank you. And based on what you've
heard this norning, do you have anything el se
to add?
(Descoteau) Not at this tine.
Ckay. Thank you.

MR WND: Madam Chair, that is al
| have for direct.

CHAl RWOVAN MARTI N: Ckay. M.
Kreis, are you going to be conducting cross?

MR KREIS: | have no questions,
Madam Chai r wonan.

CHAl RAMOVAN MARTIN: M. Richardson,
you i ndi cated you have no questions?

MR. RI CHARDSON. Thank you, Madam
Chai rwoman. | have no questi ons.

CHAl RWOVAN MARTI N Ckay. And M.
Cearreal d.

MR GEARREALD: Yes, | have no

questions either. Thank you.

20
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CHAI RWOVAN MARTI N: Ckay.
Conmi ssi oner Bail ey.

COWM SSI ONER BAI LEY: Thank you.

| NTERROGATORI ES BY COWM SSI ONERS:

BY COWM SSI ONER BAI LEY:

Q

Ms. Szabo, can you | ook at Exhibit 2, Bates
Page 14. Let ne know when you're there.
(Szabo) Yes, I"'mhere. On the Statenent of

| ncone?

Yes. So this shows that your net income was
a positive $1 mllion; correct?

(Szabo) That's correct.

Ckay. And so that is the nunber that you
used in your testinony to calculate that you
achi eved rate of return is 6.6 percent?
(Szabo) Yes. So if you look to, finding the
page here, Page 74 of the sane exhibit --
Ckay.

(Szabo) -- the return on rate base starts
with the net incone value of the $1, 093, 000,
whi ch agrees to the nunber that we just
referenced on the earlier page. And there
are adjustnents that are nade to it to derive

the utility operating incone, which is the

21
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value that's been applied to the rate base to
cone up with the rate of return.
And what was the last authorized rate of
return that you had?
(Szabo) Was 9. 6 percent.
Was that the rate of return or the return on
equity?
(Szabo) Ch, I'msorry, that was the return on
equity. Let ne see. The authorized rate of
return was 7.49 percent.
Ckay. Thank you. Did you -- did the Conpany
t ake out a PPP | oan?
(Szabo) W did not.
Ckay. Thank you.

COW SSI ONER BAI LEY: That's all
t he questions | have.

CHAI RAWMOVAN MARTI N: Conmi ssi oner
Gol dner .

COW SSI ONER GOLDNER: | have no
questi ons.

CHAl RWMOVAN MARTIN: And | have no
questions. So we will go back to see if
there's any redirect from either counsel.

[ No verbal response]
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CHAl RMOVAN MARTI N: Not seei ng any.
Ckay. Al right. Anything else we need to
do then before we hear closing argunents?

[ No verbal response]

CHAl RA\MOVAN MARTI N: Ckay. Also
seei ng none --

MR WND: | suppose we shoul d
strike |I.D. on exhibits before closing.

CHAl RWOVAN MARTI N: That's what |
was j ust doi ng.

Wt hout objection, 1'll strike I.D.
on Exhibits 1 through 5 and admt them as
full exhibits. And we will start cl osings
wth M. Kreis.

MR. KREI'S: Thank you, Madam Chair.
As the Conmission is aware, the standard for
approval of tenporary rates is pretty
differential to the interests of the Conpany.
And in this case, the utility has quite
reasonably suggested sinply setting tenporary
rates at their current level. And there
certainly was no good reason on behal f of
residential utility custoners to stand in the

way of that very reasonable result. So we

23
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were pleased to sign the Settl enent
Agreenent, and we urge your sw ft approval of
sane.

CHAl RAMOVAN MARTI N: Ckay. Thank
you, M. Kreis.

M. Ri chardson.

MR. RI CHARDSON. Thank you, Madam
Chai rwoman. | coul d not express with any
greater el oquence or precision than what the
O fice of Consuner Advocate has just stated.
The one thing | will say on behalf of the
Town of North Hanpton is that it's inportant
that the ultimate review occur in the
per manent rate phase as to whether or not the
Conpany has over-earned or under-earned. And
the Town of North Hanpton | ooks forward to
working with Staff, OCA, and all of the
parties, including Agquarion, with the goal of
reaching a result which is just and
reasonabl e. Thank you for hearing us today.

CHAI RA\MOVAN MARTI N: Ckay. Thank
you.

M. GCearreal d.

MR GEARREALD: Yes, | also concur
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wth M. Kreis's statenent and M.

Ri chardson's, and note that the Settl enent
Agreement on Page 2 indicates that the
Settling Parties reserve all rights as to
whet her the Conpany in fact under-earned
during the test year when taking into account
all appropriate factors with respect to just
and reasonabl e permanent rates, subject to
reconciliation, as provided in RSA 378:27 to
29. And with that reservation, all parties
signing, we approve al so and thank you.

CHAl RMOVAN MARTI N Ckay. Thank
you. And M. Wnd.

MR. WND: Thank you. Staff
supports setting tenporary rates at current
rates effective February 1, 2021 in this
docket. Staff believes that the Conpany's
petition for tenporary rates neets the
appl i cabl e requirenents of RSA 378: 27 and
t hat appropriate custoner rates wll result
when pernmanent rates are ultinmately approved
and tenporary rates are reconciled at the
concl usion of this proceedi ng.

Staff further believes that the
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Conpany did i ndeed provi de adequate notice to
its custoners of the proposed tenporary rate
I npact .

And | astly, based on its
prelimnary review of the petition filings
and books and records, Staff recommends that
the Conm ssion find that the tenporary rate
proposal contained in the Settl enent
Agreenent to be just and reasonable and in
the public interest. Thank you.

CHAI RAMOVAN MARTI N: Thank you.

And lastly, Ms. Chiavara, are you
doi ng the cl osi ng?

M5. CH AVARA: | am yes. Thank
you.

Aquarion is strongly in support of
the Settlenent Agreenent in front of the
Conmmi ssion today. Not only is it
straightforward in its content, it is also a
fair and unconplicated approach to applying
tenporary rates for the duration of
Aguarion's permanent rate case. Setting
tenporary rates at current rates is a way for

t he Conpany to provide predictability and

26
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stability to its custoners, and it is also a
sufficient rate for the Conpany to coll ect
for the duration of this proceeding.

Aquari on recomends t he Conmmi ssion
pronptly approve the Settl enent Agreenent to
resolve the matter of tenporary rates and
allow for focus to be turned to advancing the
permanent rates portion of this docket.

Thank you.

CHAl RAMOVAN MARTIN: Al right.
Thank you, everyone. Wth that, we wl
close the record and take this matter under
advi senent, and we are adjourned for the day.
Have a good day.

(Wher eupon the hearing was adjourned at

10: 28 a. m)

27
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